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FINANCIAL ADVICE PROVIDER
PRIVACY STATEMENT

At Greenwich New Zealand Limited, we understand the importance of privacy to our clients. We are committed to
protecting any personal information in accordance with the Privacy Act 2020.

PERSONAL INFORMATION THAT WE COLLECT

We collect personal information from you for the purposes of understanding your risk management profile and providing
you with quality advice about our insurance, financial products, and services. This information may be used to identify
you when we are doing business so we can protect your information from unauthorised access; setting up, administering
and managing your products and services; managing your insurance and/or financial advice with authorised third parties;
claims management and advocacy; marketing purposes; staff training and development.

HOW WE COLLECT THIS INFORMATION

We collect this information during our general business and, where possible, we collect this information directly from
you. Information may be collected either by face to face, via phone, via email or written correspondence. This information
may include name, date of birth, gender, family, or business relationships; physical address and contact details; insurance
history, medical history, criminal history; details about your insurance needs.

If we request information from yourself and you do not supply this information, we may be unable to provide you with
the product or service you require from us.

HOW WE USE THIS INFORMATION
We will only use your Personal Information for the purpose for which it is obtained, subject to certain exceptions set out
in the Privacy Act 2020.

When it is impractical to collect information directly from you, or when you have given us your consent and authorised the
collection, we may collect your personal information from a third party. These could include but not limited to, lawyers,
accountants, health practitioners, underwriters, insurance companies, loss adjusters and government departments e.g.
Ministry of Justice. We ensure information is collected in a lawful, fair, and un-intrusive manner.

HOW WE STORE YOUR PERSONAL INFORMATION

Your information may be stored on computer systems, or databases, and in hard copy or paper files. We adopt best
practice policies and procedures that are accepted industry standards to ensure the security of our digital and paper-
based storage systems to safeguard your personal information from loss, misuse, unauthorised access, or modification.
We ensure any information we hold is not held any longer than we are required to by law.

PROTECTING YOUR PERSONAL INFORMATION

We will take reasonable steps to keep your personal information safe from loss, unauthorised activity, or other misuse.
Our software is subject to audits to ensure it is continuing to meet security requirements. All data handled in our software
is encrypted in transit and during storage and can only be accessed over secure network connections.
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ACCESSING AND CORRECTING YOUR PERSONAL INFORMATION

You may request in writing access to your personal information at any time. If a third-party requests information on
your behalf it must be accompanied by written consent from you that this is authorised. We will endeavour to get the
information to you in a timely manner, unless by law we are unable to provide this under The Privacy Act 2020.

You may request correction of your personal information at any time. If for some reason we are unable to change the
information we can tag it with a statement that the correction was requested and refused.

DISCLOSING YOUR PERSONAL INFORMATION

We may disclose your personal information to:

+ other companies or individuals who assist us in providing services or who perform functions on our behalf (such as
mailing houses, hosting and data storage providers, specialist consultants and legal advisers);

* Insurance Providers

+  courts, tribunals and regulatory authorities (such as the Financial Markets Authority, and Ministry of Justice in New
Zealand);

+  Office of the Ombudsman, where a complaint relates to official information;

* any person or agency we believe could assist in responding to a serious privacy breach.

+  Office of the New Zealand Privacy Commissioner, where a complaint relates to breach of the Privacy Act 2020;

*  Human Rights Commission, where a complaint relates to discrimination;

«  CERT NZ, where appropriate to assist with the management of a voluntarily notified privacy breach

+  Overseas privacy regulator, where a complaint relates to the actions of an overseas agency; and

* anyone else to whom you authorise us to disclose it.

CHANGES TO THIS PRIVACY POLICY
We review this Privacy Policy regularly and reserve the right to make changes at any time to take account of changes in
our business and legal requirements.

MORE INFORMATION
If you have any questions about this privacy statement, please contact us info@greenwich.co.nz
For more information on the Privacy Act 2020 please visit www.privacy.org.nz
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